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Abstract
This report is constructed by two studies. The first study “Tackling Loneliness and Isolation Through Community

Transport” was prepared by Deloitte and it is an in-depth study of the effect that community transport can have on
loneliness and isolation among over-60s across the UK.

The Second study “A Practical Method for Measuring Community Transport Social Value” was worked through the
London Strategic Community Transport Forum (LSCTF) to develop a new practical sharable method for many
community transport organizations to work out the social value of the benefit that they provide individually or collectively.
They present that community transport is an important — but often invisible - part of the solution for social and public
problems of the UK.
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